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Streamlined Site Engagement

● Automated activities

● Easier Follow-ups

● Better Tracking

Capabilities

Site Connect provides sites with a standard and site-centric hub for collaboration with sponsors and CROs, and a
simple, consistent mechanism to exchange study information during startup, execution, and closeout. Site staff
are invited to use Site Connect by their trial sponsor or CRO.

● Document Exchange: Automate the distribution of site document packages during study initiation,
conduct, and closeout. Essential documents are exchanged and can be signed electronically to improve
quality and speed. Eliminate redundant work with an automated history of exchange.

● Safety Letter Distribution: Guarantee delivery and tracking of important safety letter information sent to
sites, making monitoring visits faster.

● System Links: Provide sites with the critical quick links they need to access any additional site-facing
applications being used on the study.

● Study Announcements: Share announcements such as key dates, deadlines, newsletters, and multimedia
with sites.
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● Payment Information: Deliver payment letters and reimbursement data to clinical research sites so they
can perform easy site invoice reconciliation.

● Study Contacts: Post key contact details such as name, role, and contact information for each study in a
single directory using details already stored in the Clinical Operations Global Directory.

● End-of-Study Media: Import, distribute, and track completed CRF output to clinical research sites,
including auto-filing into Veeva SiteVault eISF, expediting study closeout.

● SiteVault eISF Connectivity: For sites using Veeva SiteVault, clinical documents are shared directly
between a sponsor or CRO’s TMF and the site’s eISF, streamlining reconciliation activities.

Additional Benefits

● One workflow: Sponsors and CROs can exchange documents with all of their sites in the same way
regardless of whether the site decides to access and upload documents directly to Site Connect,
seamlessly link Site Connect to their SiteVault eISF, or simply exchange documents via email.

● Self-service tools for Sites: Site Connect allows sites to manage their own user access and settings,
enabling them to better prioritize and execute on sponsor or CRO-driven tasks without additional
assistance.

● Consistent Technology Experience: Reduce technology overload with a single, consistent experience that
doesn’t change from one sponsor or CRO to the next.

● Fully Supported by Veeva: Veeva is committed to the success of sites around the globe. Veeva provides a
dedicated global support team for sites, comprehensive training resources, and technical assistance for
all customers. 
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