
Portals Introduction

Portals are a feature available in PromoMats and Vault Medical which allow you to highlight
specific content in a custom UI. This functionality allows you to make it easier for users to find
content/ provide additional context to the information being highlighted.

This document provides information for Portals with the New Portal user interface.
For information on the legacy Portal, see here.

Enabling Portals

For information on enabling Portals, refer to Enabling the Portal Editor.

https://commercial.veevavault.help/en/lr/43244/
https://commercial.veevavault.help/en/lr/43244/
https://commercial.veevavault.help/en/lr/63229/


About the Portal Homepage

The Portal homepage is built from different widgets. These widgets serve different purposes in
allowing users to find and manage their content.

● Carousel: The Carousel can be used to display your Portal’s most important content as
a click-through banner at the top of the Portal Homepage.

● Content Filters: Content Filters are saved search views from the Portal library. Content
Filters can be used to provide filtered views for users accessing the Portal content

● Announcements: Announcements can be used to share information and updates with
all users specific to a Portal. The four most recent announcements will be shown on the
Portal Homepage.



● About Section: In the About section, Portal administrators can provide a quick
description of the Portal and its content. Rich text is supported.

● Document Widgets (Custom): Document widgets allow Portal administrators to curate
a fully customized group of documents. Portals can have up to 5 custom document
widgets with 60 documents each.



● Document Widgets (System Generated): These Document widgets are system
generated based on the nature of the content added to your Portals.

○ Most Popular
○ Recently Added
○ Most Viewed
○ Coming Soon
○ Most Active

For details on the logic used to populate the System Generated widgets, see here

● Related Portals: This area will list any Portal that has been associated with the current
Portal. If Portals are associated, when a user is searching the Portal library, the search
will be across the Portal the user is currently viewing and all associated Portals.

https://commercial.veevavault.help/en/lr/43223/#portal-features


Portal Limits:
The following table outlines the limits for Portal widgets

Widget Legacy Portals New Portals

Carousel 4 documents 8 documents

Content filters 12 12

System-generated document
widgets

24 documents * 60 documents *

Custom document widgets 12 documents * 60 documents *

* Admins can edit the Display Max field to limit the number of documents shown to
users.

Using the Portals

Content Filters
When you click on a content filter, you will be redirected to the Portal Library with a filter applied.
This view of the library will display content that fits the criteria defined in the Content Filter.

Document Thumbnails
When you hover over content in your Portal Homepage or Portal Library, Vault displays key
information and options for quickly interacting with your document:

● View Full Details: Click the View Full Details button ( ) to see the full document or
binder in the document viewer.

● Add to Cart: Click the Add to Cart button ( ) to add the document to your cart.
● Download: Click the Download button ( ) to download the document’s source file. Note

that you can only download documents from the Quick Look viewer. To download
Binders, click View Full Details or add them to your Cart.



● Make a copy: Click the Make a copy button ( ) to make a copy of the document for your
reuse needs. Using this option will allow you to copy content and fields, while defining a
“based on” relationship to the original document

Portal Access
Users must have sufficient permissions to interact with Portals and Portal content.
This article outlines the required permissions for users to have access to Portals.

Portal only Users
There is a mechanism available to limit access to PromoMats or Vault Medical to only the
Portals and relevant content. Users with access to multiple Portals land on the Portal Selector
page at login. Click a Portal’s name to navigate to that Portal. Once in a Portal, you can access
the Portal Selector through the drop-down menu next to the Portal logo. If you navigate to other
pages within the portal, you can also click the Portal Logo to navigate back to the Portal
Homepage.

https://commercial.veevavault.help/en/lr/555510/#related-permissions

